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ILM Level 5 
Certificate in Coaching 
and Mentoring  



ILM Level 5 

Certificate in Coaching  
and Mentoring  

Key features of our course include:  

A robust, practical 

approach,  to  help  you 

develop  high  quality 

coaching skills, and 

pass  the  rigorous  ILM 

assessment  process  

A focus on you, the 

learner,  to  ensure  that 

you  develop  the  skills, 

and understand the 

methodologies for 

coaching  at  this  level  

Small group training, 

(maximum 10 people)  with 

inter -session support, 

focussing  on  the  practical 

skills  needed  for  this  level 

of  coaching  

Detailed resources and 

support structures to help 

you through the study 

process and complete all 

the assignments for the 

qualification 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Ready  to  turn  your  informal  coaching 

skills into something tangible, and 

become qualified? 

 
Want to be able to hold powerful, 

supportive and challenging coaching 

conversations with colleagues? 

 
Prepared to access coaching skills and 

use them as a key leadership approach? 
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The ILM level 5 certificate 

in  coaching  and  mentoring, 

delivered by Love Your 

Coaching, is the place to 

achieve these  goals.  

We run the ILM programmes 

for small groups, focussing 

on your current skills and 

developing them to a highly 

credible level.  

ñThe course is well planned and 

delivered to the highest standard 

which have allowed me to develop 

strong coaching skills. This course 

is a 10 (and I am a tough observer!). 

I would recommend this training to 

all organisations. The course has 

balance and the trainers can read the 

room to manage energy and flow.ò 

 
 
 
 
CERI WARWICK-ITTU, 

2015 Ambition School 
Leadership cohort  
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Programme overview  

 

 

This course is designed to learn the 

skills and structures to be able to 

coach  to  a high  standard,  during  both 

planned and impromptu coaching 

sessions.  

We distinguish  between  coaching  and 

mentoring, then teach all the skills 

and  structures  to  hold  these  po werful 

conversations.  All  our  participants  

finish  the  course  with  a comprehensive 

toolkit  that  allows  them  to:  

 

Create a safe space for a 

coachee  to  explore  their  issues  

 

Have  the  skills  to  help  coachees 

self-reflect and come up with 

their own  solutions  

 

Learn transferrable skills that 

can  be  used  outside  of  coaching 

as well  as within  it  

 

Dates  of  upcoming  courses  

 
We run 2 open level 5 courses per year,  

one starting in the spring and one in the autumn  

 

  SUMMER 20 20  DATES:  

APR 24th and 25th  

  MAY 22nd  and  23rd   

JULY 3rd  

 

  AUTUMN  20 20   DATES:  

SEP 24th  and 2 5th  

  NOV 5th  and  6th   

DEC 7th  

(course is all 5 dates)  

We hold  all  our  open  courses  at  suitable 

venues  in  SW London  and  Surrey.  

 

 
Course fees  

 

 

Our course fees are:  

£1,750  + VAT  

 

for individuals, statutory and voluntary  

sector organisations  

 

£2,150  + VAT  
 

for commercial organisations  

There  is an additional  registration  fee to  the ILM 

of £1 45  (not  VATable)  

 

 

Whatõs Included 

 
5 x training days, plus tutorials 

between  and  after  the  training  days  

Unlimited tutorial support whilst 

studying for the qualification 

Extensive  resource  bank  ð everything 

you need for your coaching and for 

the qualification 

Written feedback on at least 2 

coaching sessions  

Marking  and  interim  feedback  on 

ILM  assignments  

Final  assessment  and  submission  of 

assignments to the  ILM  
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People come on 

our courses with 

a range of past 

experiences of 

study ð some 

havenõt written an 

essay  for  years,  if 

ever as an adult!  

We support  you 

fully  to  get  you 

through the 

assignments.  
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Why choose an ILM coaching qualification? 
 

 

There are many pathways to choose from to become qualified 

as a coach.  These include  university  postgraduate  qualifications, 

qualifications  offered  by the  main  coaching  bodies,  unaccredited  

qualifications  from  a range  of  providers.  Itõs a bit  of  a minefield,  and  a 

challenge  to  work  out  what  is the  best  one  for  you!  

 

We choose to offer the ILM qualifications for many reasons:  

Who is the ILM level 5 certificate in coaching 

and mentoring for? 
 

This  course  is suitable  for  people  who  are new to  coaching,  but 

who are involved in some sort of leadership position or who 

regularly  support  people  as part  of  their  role  

It is also suitable for people who are keen to provide a 

supportive  process  to  others,  who  enjoy  helping  people,  who 

are interested  in  professional  development.  

Å The ILM is well known and well 

respected as a qualification authority 

in the UK, and offers qualifications in 

several  areas  (coaching,  leadership, 

supervisioné.) 

Å Their  assessment  process  is 

thorough and  rigorous  

Å As providers, we have flexibility in the 

marking  of  assessments,  which  means 

that we can give feedback on draft 

assignments before the final versions 

are  submitted  to  the  ILM  

Å Although they do specify some 

criteria, they leave it up to the 

provider for the final decision of the 

core  course  content  for  our  coaching 

programmes.  

Candidates on previous courses have included: HR and L/D 

managers, school leaders, freelance trainers and coaches, 

business  owners,  project  managers,  career  changers,  voluntary 

sector  managers  

(If you have some coaching experience and want t o be 

considered  for  the  ILM level  7 certificate  in  executive  coaching 

and  mentoring,  weõll be happy  to  talk  with  you  about  this,  and 

assess your  level)  

 

 

How does the accreditation process work? 
 

As the  level  5 courses  are equivalent  to  undergraduate  qualifications, 

there  is an academic  aspect  to  this.  In brief,  the  assignments  are:  

1 

2-3000  word  essay  on 

the  skills  and  practice 

of  coaching  

2 

12 hours of 

coaching practice 

as a minimum,  plus 

some reflective  

logs and feedback 

about your 

coaching  

2a 

assessment of 

your coaching 

skills by the 

course tutor  

3 

1-2000 -word 

essay, reflecting 

on  your  skills  as 

a coach  
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DAY 2  

Stages  of  the  coaching  conversation 

#1  coaching  process  (change)  

Å Mapping  stages  of  the  coaching  conversation  

Å Listening  ð what  are we listening  for? 

Å Selecting  and  contracting  with  coachees  

Å Change  coaching  process  ð overview  

Å Linking  coaching  sessions  together  

 

 

DAY 3  

Deepening  the  coaching  relationship  and 

experience  

Linking to organisational needs  

Å A coaching  approach  to  mentoring  

Å Longer  term  coaching  relationships  

Å Advanced questioning  techniques  

Å Introducing  external  materials  and  self - 

diagnostics into  coaching  

Å Identifying  and  overcoming  barriers  to  coaching  

 

DAY 4  

Transforming our questioning 

#2 coaching process (focus)  

Å Further  question  and  listening  approaches  

Å Values  and  power  in  the  coaching  relationship  

Å Focus and  future  coaching  process  ð structure  and 

practice  

 

DÅ  AY 5 

Assessment  of  your  coaching 

Assignment  paperwork  

Å Review our coaching  practice  

Å Observed  and  assessed coaching  session  

Å Final  preparation  for  the  assignments  

 

EACH DAY  

Å Practice  micro  skills  and/or  coaching  sessions  

Å Time  for  writing  part  of  assignment  1 

 

POST DAY 5  

Å Tutorials  and  email  support  to  focus  on:  

Å Continuing  improvement  in  coaching  skills  

Å Preparation  and  submission  of  assignments  

 

 

 

 

 

What happens during the training room days? 
 
 

 

 

There  are  three  principle  aims  for  the 

training room  days  

 
To provide  the  knowledge  and  understanding  of  

     reflective coaching  processes  

     To practice  and  improve  coaching  skills  at  this  level 

To be prepared  for  the  assignments  in  order  to  pass 

     this ILM  qualification  
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DAY 1  

Definitions and approaches 

Micro skills  

Å Contracting  between  coach  and  coachee  

Å Differentiating between mentoring, coaching, 

directive  management  

Å Coaching skills  self -assessment  

Å Key skills  1 ð questions,  listening,  pausing  

Å ILM assessment  and  study  overview  

 


